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Abstract 



PROBLEM TO BE SOLVED: To provide a system in which an external terminal of a chat system outputs the utterance 
history of a chat channel that is not connected by a user. 

SOLUTION: An utterance history management system which manages the history of utterances performed in a chat 
system has an agent 150a that acquires utterance history in the chat channel of a chat server 141 which is preliminarily 
set by a user regardless of whether or not a client 1 1 0A is connected to the chat system, an utterance history storing 
part 151a that stores the acquired utterance history and a user authentication history working part 170 which works the 
stored utterance history information into a form that is preliminarily set by the user and sends it to a FAX 330 outside the 
chat system through a computer network in response to a request from a telephone set 310 outside the chat system 
through the computer network. 
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